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Before Your Loved One Comes Home
A Discharge Planning Checklist
A hospital environment is designed to support recovery. It often has equipment and assistance readily available — such as raised toilet seats, higher chairs, adjustable beds, clear walkways, meals brought to the bedside, and staff nearby to provide help when needed.
Because of this, someone may appear to manage well in hospital but still face challenges when they return to their own home.
At home, the environment may be different. The bed may be a different height, the usual chair may be lower, the bathroom setup may not be the same, and everyday tasks may require more planning, effort, and confidence.
Before discharge, it is important to think about what a typical day will look like at home — from getting out of bed in the morning, moving around the house, managing personal care and meals, to getting safely settled at night.
This checklist is designed to help you think through the practical aspects of returning home, and to write down your answers as you go. If there are areas you are unsure about, consider discussing them with the hospital occupational therapist before discharge.
Family member / carer completing this checklist:
 
Date:
 


GETTING HOME
☐  How will they get home from hospital?
 
 
☐  Can they get in and out of the car or transport safely?
 
 
☐  Can they get from the car to the front door?
 
 
☐  Are there steps, gates, ramps, uneven surfaces, or access issues to consider?
 
 
☐  Can they safely manage keys, doors, and getting into the house?
 
 
☐  Will they need someone with them when they arrive home?
 
 


MOVING AROUND THE HOME
☐  Can they move safely between the rooms they use most?
 
 
☐  Can they manage any steps or stairs they need to use?
 
 
☐  Is there enough space for any walking aid, frame, or equipment?
 
 
☐  Have trip hazards such as rugs, clutter, trailing cables, or unnecessary furniture been removed?
 
 
☐  Are frequently used items easy to reach?
 
 
☐  Are there areas of the home they may avoid because they feel difficult or unsafe?
 
 


BEDS, CHAIRS AND TRANSFERS
Being able to get up from a hospital bed or chair does not always mean the same task will be easy at home.
☐  Is the bed at home a similar height to the hospital bed?
 
 
☐  Can they safely get in and out of their own bed?
 
 
☐  Is there enough space around the bed to move safely?
 
 
☐  Is their usual chair easy to get in and out of?
 
 
☐  Is the chair lower, softer, deeper, or more difficult to rise from than the chairs used in hospital?
 
 
☐  Is the toilet at home a similar height to the one used in hospital?
 
 
☐  Can they safely get on and off the toilet?
 
 
☐  Would any equipment or changes make these activities easier?
 
 


PERSONAL CARE
☐  How will they manage washing and grooming?
 
 
☐  Can they safely access and use the bathroom?
 
 
☐  Can they manage getting in and out of the shower or bath?
 
 
☐  Can they dress and undress safely?
 
 
☐  Are clothes, towels, and toiletries easy to reach?
 
 
☐  Are there parts of personal care where they may need support initially?
 
 


FOOD AND EVERYDAY TASKS
☐  Can they get a drink when they need one?
 
 
☐  Can they prepare a simple meal or snack?
 
 
☐  Can they safely access the fridge, cupboards, kettle, microwave, or cooker?
 
 
☐  Are commonly used kitchen items easy to reach?
 
 
☐  Is there food available for the first few days at home?
 
 
☐  Will they need support with shopping, cooking, or household tasks?
 
 


MEMORY, THINKING AND DAILY ROUTINE
Everyday activities often involve many steps. Consider whether your loved one can manage the thinking skills needed to complete daily tasks.
☐  Can they remember important tasks and routines?
 
 
☐  Can they follow the steps involved in everyday activities?
 
 
☐  Can they organise and plan what needs to be done?
 
 
☐  Would reminders, written notes, calendars, or prompts be helpful?
 
 
☐  Are they able to recognise when they need help?
 
 
☐  Are there any concerns about safety awareness, judgement, or decision-making?
 
 
☐  Is there a plan to support them if they become unsure or overwhelmed?
 
 


EQUIPMENT AND PRACTICAL SUPPORTS
☐  Has any recommended equipment been arranged before discharge?
 
 
☐  Does the equipment fit and work in their home environment?
 
 
☐  Does your loved one know how to use it safely?
 
 
☐  Does the family or carer understand how equipment should be used?
 
 
☐  Are there any other practical changes that could make daily activities easier?
 
 


SUPPORT AT HOME
☐  What activities can they manage independently?
 
 
☐  What activities may require help?
 
 
☐  Who will be available to support them?
 
 
☐  Is the support available realistic and sustainable?
 
 
☐  Does everyone understand their role?
 
 
☐  Are we supporting independence rather than taking over?
 
 
☐  Have we considered what happens when family or friends are not available?
 
 


EMERGENCY AND GETTING HELP
It is important to consider what will happen if something unexpected occurs.
☐  If they fall, do they know how to get help?
 
 
☐  If they are worried or not feeling safe, do they know who to contact?
 
 
☐  Can they access a phone easily?
 
 
☐  Are important contact numbers available?
 
 
☐  Do family members know who to contact if they have concerns?
 
 
☐  If they live alone, is there a plan for regular check-ins?
 
 
☐  Would a personal alarm or emergency response system be helpful?
 
 


EVENING AND OVERNIGHT
☐  Can they safely get ready for bed?
 
 
☐  Can they get into and out of bed?
 
 
☐  Can they access the bathroom safely at night?
 
 
☐  Is there adequate lighting between the bedroom and bathroom?
 
 
☐  Are essential items within reach, such as glasses, phone, or water?
 
 
☐  Is the pathway clear of obstacles?
 
 


FINAL CHECK BEFORE DISCHARGE
Ask yourself:
☐  Can I picture how a normal day will work at home?
 
 
☐  Do I know what activities may be difficult?
 
 
☐  Do I know what support will be needed?
 
 
☐  Have we considered the differences between hospital and home?
 
 
☐  Are there any unanswered questions for the hospital OT?
 
 
☐  Do we feel prepared for the transition home?
 
 


A FINAL QUESTION TO ASK YOURSELF
“Can my loved one manage safely and confidently in their own home environment — not just in the hospital environment?”
If there are gaps in your understanding, discuss them with the occupational therapist before discharge. The OT can help identify practical challenges and explore strategies, equipment, or changes that may support a safer and more successful return home.
Notes / questions for the hospital OT:
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